Complaints publicationreport g PHOENIX LIFE

Part of Phoenix Group

Firm Name: Phoenix Life CA Limited
Group Name: Phoenix Group
Period covered in this report: 1 January 2025 to 30 June 2025

Brands / Trading names covered:  Phoenix Life, Standard Life

The following table provides information about the complaints we have received and closed over a six-
month period. The complaints are grouped in line with the categories used by the Financial Conduct
Authority (FCA).
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N/A N/A N/A N/A N/A N/A N/A
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EGETETE N/A N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A N/A

Commentary: At the end of November 2024, Sun Life Assurance Company of Canada (U.K.) Limited was renamed
Phoenix Life CA Limited.

To find out more about our different brands, see our full range of complaint reports, or to request a copy of a previous
complaints publication report, please visit Phoenix Group.



https://www.thephoenixgroup.com/customer-support/

