Complaints publicationreport g PLOENIX LIEE

Part of Phoenix Group

Firm Name: Phoenix Life Limited
Group Name: Phoenix Group
Period covered in this report: 1 January 2024 to 30 June 2024

Brands / Trading names covered: Phoenix Life, Phoenix Wealth, Standard Life, SunLife

The following table provides information about the complaints we have received and closed over a six-
month period. The complaints are grouped in line with the categories used by the Financial Conduct
Authority (FCA).
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Commentary: On 27 October 2023, all policies of Phoenix Life Assurance Limited (PLAL) and Standard Life (Standard
Life Assurance Limited & Standard Life Pension Funds Limited) transferred to Phoenix Life Limited following approval
from the High Court. Since the date of transfer, all PLAL and Standard Life complaints are included in the Phoenix Life
Limited complaint publication report. You may therefore notice an increase in complaint volumes compared to previous
complaint publication reports.

To find out more about our different brands, see our full range of complaint reports, or to request a copy of a previous
complaints publication report, please visit Phoenix Group.




